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Supporting Communities 
As changes to the Covid Guidance are issued, organisations, businesses and 
community groups are having to reassess how they can work and still protect 
people. The Scottish Community Development Centre has published a 
response to the Omnicrom variant and information on what this means for 
community based services and groups.  

The government is asking people to be more careful when in contact with each 
other, wherever they may be. The main change is advising people to limit the 
amount of social contact they have with other households to reduce the rate 
that the virus spreads. The government guidance asks that no more than 3 
households gather together at one time. 

People are advised to 
postpone non-essential things, 
like works Christmas 
parties.  This also means 
that any community 
organisations organising social 
events over the holiday 
season should consider 
postponing these.  

The SCDC write “Some 
communities want to provide 
face to face services to vulnerable people in greatest need those who need 
them most to combat social isolation and other harms of COVID 19.  It is still 
possible to support them safely in line with government guidance on what is 
permitted and good practice advice covering issues like physical 
distancing.  But even these services should be delivered with minimal social 
contact between households wherever possible for now.” 

To find out more and consider the risks for  your organisation, visit their 
website. 

COVID Booster for Over 18  

All over 18’s in Scotland can now book 
a Covid 19 Booster vaccination. 

Use the online portal, or those without 
online access, can book an 
appointment through the National 
Helpline 0800 030 8013.  

Individuals will need their unique 
vaccination username which can be 
found on any previous appointment 
letter or it can be recovered here.  

Happy Christmas 

This is our last Bulletin this year. 
From the Community Development 
Team, we would like to wish 
everyone 

Stay safe and we will be in touch 
again at the end of January. 
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New Covid Measures 

Additional measures to manage the increased risks of transmission associated 
with Omicron have been announced by the Scottish Government. From 
midnight on Friday new restrictions will come into force to stem the flow of 
transmission, keep businesses and services open, and protect against pressure 
on health services.  

People are being asked to reduce their social contact with others not from 
their household before and after Christmas Day. This will not apply to 
Christmas Day. 

Measures include: 

 Asking people to reduce social interaction at home or in indoor public 
places to a maximum of three households at any time, with everyone 
encouraged to take a lateral flow test before meeting.  

 Visiting care homes – no more than two households to visit a resident at 
a time. 

 Visiting hospitals, no more than two visitors at any time.  

 Businesses, service providers 
and places of worship asked to 
take all reasonable measures to 
avoid crowding, encourage 
wearing of masks and support 
distancing in their premises. 

 People who can work from 
home, are asked to do so - for 
those in sectors where working 
from home is not possible, regular testing with lateral flow tests should 
be undertaken. 

 Reinforcement of protective measures in retail and other settings 
including distancing, managing customer flows, and protective screens. 

 Reinforcement of protective measures in hospitality settings including 
collection of contact tracing information and measures to reduce 
crowding. 

 Guidance to increase mask wearing in outdoor crowded areas such as 
Christmas markets or festive celebrations. 

Evidence shows that the new, highly transmissible Omicron strain of COVID-19 
can infect those who have been vaccinated, or previously infected. Therefore 
it is considered necessary to reintroduce some protections to prevent hospital 
admissions. 

For those having to self isolate, the Self-Isolation Support Grant is available to 
those who need it. The £500 grant will help those who have been asked by 
Test and Protect to isolate, following testing positive for coronavirus (COVID-
19) or having been in close contact with someone who has tested positive.  

For full details of the measures, visit the Scottish Government Website. 

 

Covid Testing 

Testing for those without symptoms 
is available in community locations -  

 Sunday 19th December  
Mayfield Community Centre 
FK7 0DB 9.30am-4.30pm 

 Monday 20th December  
Linden Avenue Car Park  
Stirling FK7 7PQ 
9.30am-4.30pm 

 Tuesday 21st December  
Raploch Community Campus 
FK8 1RD 9.30am-4.30pm 

 Wednesday 22nd December  
Allan Community Centre,  
Bridge of Allan FK9 4AT  
9.30am-4.30pm 

 Wednesday 22nd December  
Morrisons Supermarket, Stirling 
FK7 7SR 9.30am-4.30pm 

More dates on the Council website. 

If you have Covid symptoms, a PCR 
test can be arranged online or by 
calling 0300 303 2713.  

Lateral Flow Test Kits 

Kits can be collected  in - 

 Every Day - Engine Shed, 
Forthside Way, Stirling FK8 1QZ   
3.30pm to 8.00pm 

To find out where you can get  rapid 
lateral flow tests in your local area 
click here and to order them online 
click here.  

Support for self-isolation 

If you, or a member of your 
household are self-isolating due to 
Coronavirus, Test & Trace will call 
you. If you need urgent emergency 
support before then call 01786 
404040. 
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Appeal for Vaccinators 

The NHS national vaccination 
programme is currently looking for 
people to train as vaccinators 
following the recommendation that  
all over 18s should offered the Covid 
booster vaccination by the end of 
January 2022. 

Currently those aged 40-49 are 
invited to make an appointment through the online portal or the national 
helpline, from 12 weeks after their second dose. The national programme is 
also delivering second doses to 16 and 17 years olds.  

This has been the biggest immunisation programme in the history of the NHS 
and Scotland have the highest vaccination rate for people aged 12 and over of 
all UK nations for first, second and boosters/third doses. Since November, the 
equivalent of 300 full-time additional staff (more than 1000 individuals) have 
joined the national vaccination effort and health boards are actively recruiting 
to create extra capacity.  

There are a variety of vaccinator opportunities that require different levels of 
experience and qualifications, depending on the role. Those with NHS 
experience such as dentists, nurses,  optometrists and doctors are being asked 
if they can help but for some roles, no previous experience is required and full 
training will be provided. NHS Education for Scotland has developed a range of 
educational resources and information to support vaccinators at all levels of 
experience and those supporting the programme.  

To find out more about the different roles and current vacancies across 
Scotland, visit the NHS Scotland Careers website.  

Volunteers who are not currently involved in COVID response, or other critical 
work, who would be interested in assisting the COVID response generally and 
the vaccine programme in particular, can find out more by emailing. 

New Trial of Antiviral Treatments 

A national study is looking for volunteers in the early stages of illness from 
COVID-19 who are at higher risk of complications, to come forward to test new 
antiviral treatments. 

Antiviral medicines for the treatment of COVID-19 will be evaluated through a 
new national study called PANORAMIC, run by the University of Oxford. The 
UK-wide study will prioritise those at greater risk of being severely ill if they 
test positive for COVID-19. Eligibility for the study is therefore limited to those 
who meet certain criteria. 

The study, is open to people aged 50 and above, or 18-49 with certain 
underlying health conditions which make them more vulnerable to COVID-19. 
They must also have started to experience COVID-19 symptoms within the past 
five days and have recorded a positive PCR test. 

You can register yourself via the Oxford University website. For more 
information on eligibility for new treatments outside the trial visit NHS Inform. 

Stay Healthy This Winter 

To help us all stay healthy through the 
winter, NHS Inform have a healthy 
know-how checklist.  

No one wants to let ill-health spoil the 
festive season so they have a list of 
do’s and don’ts including 

 stock up on remedies to treat 
common illnesses at home. 

 check your repeat prescription 
ahead of the festive break, order 
only what you need in plenty of 
time. 

 If you want to check your 
symptoms, visit NHS inform to use 
their self-help guides. 

 check when your GP and pharmacy 
are open over the festive season. 

 know how to find the right care in 
the right place. 

They also provide information on how 
to access care and services, including 
where the nearest services are in your 
area. 

To access their healthy know-how 
checklist and find out to keep yourself 
well this festive season visit their NHS 
Inform website.  

Impact Study - Final Call 

RespondRecoverReset is one of the 
largest studies of its kind exploring 
the impact of COVID19 on the 
Voluntary, Community and Social 
Enterprise sector.  

Closing on 20 December, this is the 
last opportunity to have your say 
and share your experiences. To take 
part click the link above and see the 
website to find out more. 
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Consultations 

Scottish Government 

Fairer Work Nation 
Closes 23 December 2021 

The Scottish Government has 
launched a public consultation on 
Scotland becoming a Fair Work 
Nation. Their vision, shared with 
the Fair Work Convention, is that 
by 2025, people in Scotland will 
have a world leading working life 
where Fair Work drives success, 
wellbeing and prosperity. 

Find out more and take the survey 
 

Litter & Fly Tipping Consultation 
Closes March 2022 

The consultation on a new National 
Litter and Flytipping Strategy 
proposes a range of measures to 
prevent litter and flytipping, 
improve data and strengthen 
enforcement. 

Take the survey 

Feeling powerless? 
Stirling Citizens Advice Bureau -   
helping you manage rising energy costs 

This winter, many of us are worried about our energy bills. Prices have gone 
up, but for lots of us our incomes have stayed the same or even fallen. But the 
Citizens Advice network in Scotland is here to help. Contact Stirling CAB today 
or call Home Energy Scotland on 0808 808 2282 for help. 

Have you been allocated a new supplier? 

A large number of energy suppliers have exited the market in 2021, so many 
people have been allocated a new supplier. If you experience this, it is 
advisable not to take any action and allow the process to complete. People are 
being advised not to switch supplier, but if you are worried, please contact 
Stirling CAB today. 

Energy Advice Service – providing holistic energy advice, assisting with debt 
issues, advocacy and emergency fuel assistance: Contact Gary Egan on 
07498988993. 

Tackling Rural Isolation Support Service – provides support to rural North and 
West Stirling area. Those struggling with benefits, to engage with their 
communities or with food and fuel issues. Contact Chris Kinnaird on 
07498925157. 

Vulnerable Persons Fuel Poverty Outreach Worker – supports families and 
people of pensionable age who are suffering from fuel poverty with the aim to 
maximise their incomes. Contact: Laura Hutchison on 07498925159. 

Stirling Council 

Area Forums 
Closes 7 January 2022 

We are asking community groups and 
organisations if they would welcome 
Area Forums in the Stirling Council 
area and if so, what their role might 
be. Take time to take the short 
survey.  

Take part here 

Play Park Management 
Consultation 
Closes 16 January 2022 

The Council has legal responsibility 
for the parks and play areas it owns 
The Council are aware that children 
can be wary or frightened of dogs. 
Although many parks have fencing, 
dog owners are able to take their 
dogs into equipped play parks as 
there is no rule to restrict this. We 
intend to amend the rules to provide 
clarity to users of the parks and play 
areas on control of dogs. 

Give your views 

Stirling City of Culture Bid 
Closes 19 December 2021 

Stirling city and the wider Stirling 
area have been announced as the 
only Scottish destination to make 
the long list for UK City of Culture 
2025. A bid is being prepared for 
Stirling to be shortlisted to the final 
three UK cities next year.  We’re 
looking for your views and ideas to 
help shape our bid and wider 
cultural vision.    

Take the survey  

Housing Tenant Rent 
Consultation 
Closes 24 December 2021 

Agreeing rent levels is one of the 
most important decisions the 
Council makes each year, as it has 
an impact on all tenants. Look at the 
options being considered and give 
your views. 

Take part in the consultation 
This consultation is open to Stirling 
Council tenants only. 

 

Forth Valley Third Sector 
Conference  

Tickets are now on sale for Stirling 
Voluntary Enterprise’s annual Forth 
Valley Third Sector Conference, in 
partnership with CVS Falkirk and 
Clackmannanshire TSI (CTSI).  

Taking place on 21 - 24 February 2022, 
the theme for this year’s conference is 
‘Sustainable Places’. 

Tickets cost £10 each and will allow 
people to access as many workshops 
as they like over the four days. The 
conference will take place digitally. 
  
The full programme will be available in 
January but to secure your place book 
here. 

https://www.fairworkconvention.scot/
https://consult.gov.scot/fair-work-employability-and-skills/fair-work-nation/
https://consult.gov.scot/environment-forestry/national-litter-and-flytipping-strategy/
mailto:gary.Egan@StirlingCAB.casonline.org.uk
mailto:chris.kinnaird@stirlingcab.casonline.org.uk
mailto:laura.hutchison@stirlingcab.casonline.org.uk
https://engage.stirling.gov.uk/en-GB/folders/greener-options-for-longer-travel
https://engage.stirling.gov.uk/en-GB/projects/park-management-rules-consultation-1
https://engage.stirling.gov.uk/en-GB/projects/uk-city-of-culture-2025-stirling-s-bid
https://engage.stirling.gov.uk/en-GB/projects/uk-city-of-culture-2025-stirling-s-bid
https://engage.stirling.gov.uk/en-GB/projects/housing-tenant-rent-consultation-2022-23
https://sventerprise.us11.list-manage.com/track/click?u=b8ed2624de824b011c9c0443f&id=01ca6c0d22&e=707b5d7403
https://sventerprise.us11.list-manage.com/track/click?u=b8ed2624de824b011c9c0443f&id=01ca6c0d22&e=707b5d7403


Cyber Corner      
All things digital and technology 

NHS Scam – Omicron variant phishing emails 

Cyber criminals continue to 
exploit the pandemic as an 
opportunity. Criminals are 
sending out phishing emails 
about the new Omicron variant 
of COVID in an attempt to steal 
personal data and bank account 
details. 

The email attempts to trick you 
into clicking on a link which 
takes you to a fraudulent 
website to apply for a ‘free 
Omicron testing kit’ from the 
NHS. Once the recipient opens 
the link to the email it asks for 
the recipient to upload their 
personal data including name, 
date of birth, address and email address and in some cases asks for a small 
fee to be paid. Similarly, a scam text message is circulating targeting young 
people to apply for a COVID Pass to help prove their vaccination status to 
enter public venues. 

These personal details are what are required by the scammers to commit 
identity theft and fraud. 

The NHS will never ask you to pay to receive a COVID19 vaccine or a copy of 
your vaccination status. Anyone receiving these messages via text or emails 
should report them to the authorities. If you are unsure about a message you 
receive in relation to COVID-19, hang up and call the NHS Scotland national 
helpline on 0800 030 8013. 

(Taken from CyberScotland) 

Compensation for Storm 
Arwen Power Cuts  

People looking for support due to the 
power cut caused by Storm Arwen can 
contact Stirling Citizens Advice Bureau 
for further information.  

Widespread disruption caused by 
Storm Arwen on 26/27 November left 
thousands of homes and businesses in 
Scotland without power. Electricity 
distribution network operators (DNOs) 
are required as a condition of their 
licence to offer compensation for 
anyone off supply for more than 48 
hours following a severe weather 
event.  

Eligible customers will receive a 
minimum of £70, with an additional 
£70 owed for each additional 12-hour 
period off supply thereafter. There is 
no cap on the level of compensation 
owed for this storm event after Ofgem 
removed the upper limit on payments. 
Reasonable costs for food and 
accommodation will be reimbursed 
where suitable evidence can be 
provided.  

There is no need for consumers to call 
their DNO to request compensation as 
would normally be the case. However, 
the CAB would recommend that if 
affected consumers have not received 
payment by the end of January 2022, 
they should contact their DNO to 
ensure that they have been included 
on the list of eligible recipients.  

To find out which distribution network 
they reside in people, go online or 
contact Laura Hutchison at Stirling 
Citizens Advice Bureau.  

For further information or if you need 
support please contact Laura 
Hutchinson on 07498925159 available 
Monday to Friday 9am to 5pm. 

Stigma of Mental Health 

The Mental Health Foundation, See Me and Glasgow 
Caledonian University are undertaking a ground-
breaking research project to better understand how 
people living with severe, complex and/or enduring mental illnesses 
experience stigma and discrimination.  

Scottish Mental Illness Stigma Survey is a first-of-its-kind piece of research for 
Scotland. It wants to hear from both people who have received a formal 
diagnosis, as well as those who have not been diagnosed formally but believe 
they may be experiencing one or more mental illnesses, to explore if they have 
experienced stigma and if so, the effect this has had on their lives and 
behaviours. 

This conversation is part of wider work happening in the See Us movement, 
which invited people across Scotland to get involved in the movement to end 
mental health stigma and discrimination.  

If you have experienced stigma find out more and take part in the survey. 
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Funding 

The Big Give Trust: Women & Girls Fund 
Deadline 11 January 

Charities led by and for women and girls can apply to get match-funding 
grants of up to £25,000. A wide range of projects will be supported to 
improve the lives of vulnerable, disadvantaged or unrepresented women 
and girls in Scotland.  

Find out more here 

 

Rosa’s Rise Fund 
Deadline 10 January 

Grants up to £40,000 over two years are available to specialist community 
groups led by and for BME women and girls. Eligible projects will promote 
organisational development on various topics including strategy, 
governance and demonstrating impact.   

Find out more on the website here.   

 

Baillie Gifford Community Awards 
Deadline:  

This fund is aimed at supporting grassroots community organisations across 
Scotland which meet one of their priorities including - 

 Food / financial / digital security 

 People affected by loneliness 

 The elderly 

 Health and disability 

 Grassroots sports 

 Improvements to IT equipment 
 
The fund can support core costs as well as project costs.  

However, it can only support applications where the grant request is at least 
25% of the total costs.  Please do not apply if your project as a whole costs 
more than £20,000. Applications can be submitted at any time and decisions 
take approximately 10 weeks from receipt of your application.  

To find out more and apply, visit the website. 

Twenty-five words for 2025 

Stirling Makar Laura Fyfe has joined 
forces with Scene Stirling to invite 
everyone across the area, to unleash 
their creativity and share their twenty-
five words for 2025.  

As the city’s leading poet, Laura is 
seeking 25-word contributions from 
local people (sentences, lines and 
phrases) for a collective poem 
celebrating Stirling’s rich culture and 
creative spirit, marking the city’s bid to 
become UK City of Culture 2025. 

All ages and abilities are encouraged 
to get involved.  Aspiring poets will 
have until Friday 7 January 2022 to 
submit their entry here, or by writing 
to Stirling Makar, c/o Central Library, 3 
Corn Exchange Rd, Stirling FK8 2HX. 

Bannockburn Business Hub 
Survey  

Stirling Council will open the new 
Bannockburn Business Hub early in the 
New Year 2022. The council are 
looking to promote the space and 
identify new clients for the hub when 
it opens and have designed a short 
survey to refine business needs.  

The space will be bookable to 
businesses that work in the area or are 
looking to locate locally. Click here to 
complete the survey.  

Benefits Cap Survey 

The Poverty Alliance is conducting a survey on the 
impacts of the benefit cap. The benefit cap limits the 
total amount of income a person can receive from 
means-tested benefits to no more than £20,000 (outside London). You can 
check which benefits are affected by the cap here. They are asking people 
directly affected by the benefit cap to take the survey. 

The survey is anonymous and the Poverty Alliance will use the responses to 
help build their campaign against the benefit cap. Answers will help 
them demonstrate the impacts of the benefit cap on those it affects.   

The survey closes on the 11 January. To find out more and access it visit the 
website. 

Annual Poverty Report 

The Joseph Rowntree Foundation are 
hosting a webinar on 19 January to 
look comprehensively at trends in 
poverty across all its characteristics 
and impacts.  

Their Annual UK Poverty Report will 
give a picture of poverty at the start 
of 2022 to see how far has the 
pandemic changed the reality of 
those at risk of poverty?  

To find out more and book a place 
visit here. 
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01786 233076 
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To subscribe to this Bulletin 
email us. 

If you need help understanding 
this Bulletin or need it in a 
different format call us on 

01786 404040 

stirling.gov.uk      phone 01786 404040     text 07717 990 001 

Our Communities - Fallin 

Fallin’s Big Conversation 

It is always good when starting new projects 
to understand what is important to your 
community. A small group of people in Fallin 
decided to do just that - to understand what 
their community needed and what was 
important to them. 

Coming together and supported by their local Community Development 
Worker, the group developed a local survey - the Fallin Conversation - to try 
and identify what people thought of the area, what was important to them 
and collect ideas of what could be done to improve the village. 

Open from mid May to the end of June, the Conversation told the story of 
the group and what they hoped to find out. They used local social media, a 
colourful, printed newsletter posted though everyone’s door, and posters 
with QR codes that people could use on their phones. The local primary 
school got involved and young people created pictures and wrote about 
their feelings and hopes for the village.  

To encourage people to 
be involved, the group 
had a prize draw for 
anyone taking part. 
Prizes for adults and 
children were donated 
from local businesses 
and partners. Over 480 
people responded giving 
their views and over 90 
people said they wanted 
to support the group’s 
efforts and volunteer. 

The group have now 
formed as a Community 
Development Trust, and 
are now developing an 
action plan based on the 
amazing results of the 
survey. The response 
has given them a solid 
base to begin working 
with partners on 

improving the area. Already Council services are working with the group on 
improving paths, pavements and the village centre which was mentioned as 
a priority in the Conversation. The results also provide evidence and data to 
apply for funding.  

Well done Fallin on a massive effort to get people involved from the start 
and make sure everyone’s voice is heard. We can’t wait to see what you do 
next. 

Riding for the  
Disabled Appeal 

In 2014, Scotland lost its leading 
centre for disabled riders - 
Bannockburn Riding for the Disabled 
Association.  

In response to the loss of this life 
changing community that had 
provided essential therapeutic, 
employment, volunteering, social and 
respite opportunities, Equi-Power 
Central Scotland Riding for the 
Disabled Group was established. Their 
vision – #StartSomethingSpecial for 
the whole community; to create a 
new, purpose-built RDA centre of 
excellence in Central Scotland.  

For the last five years Equi-Power 
Central Scotland has been working 
hard behind the scenes to secure the 
site at Kildean as the permanent home 
of Equi-Power RDA. 

However, due to the impact of the 
pandemic, they simply can’t afford to 
progress the project any further and 
are crowd funding to raise money. 

Their Christmas Crowd Fund is trying 
to raise enough to get the 
organisation into their new site in 
2022. If you would like to donate—
follow the link. 

https://www.facebook.com/Community-Development-Team-111088764411928
http://www.twitter.com/cdt_sc
mailto:communitydevelopment@stirling.gov.uk
https://www.crowdfunder.co.uk/startsomethingspecial
https://www.crowdfunder.co.uk/startsomethingspecial

